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Electronic Software Product Letter of Destruction 

  

Please fully complete this form for return credit of electronic software. Incomplete information may delay processing of your 
request. Your request will be processed within 2-3 business days of receipt. When completed, please scan the signed copy and 
send it back to us on sales@microbe.com.au  

If you have any additional information, questions or comments, please contact us via the above email. 
 
 
  
This Letter of Destruction is made and entered into by and between Microbe Pty Ltd  and  ____________________ . “End User”  
  
End User Name:  _____________________________________________________________________ 
 
End User Address:   _____________________________________________________________________ 
 
End User Phone:  _____________________________________________________________________ 
  
End User Email:   _____________________________________________________________________ 
  
Order Number:   _____________________________________________________________________ 
 
Date of Purchase:   _____________________________________________________________________ 
 
Title and Version of Electronic Software:  _______________________________________________________ 
 
Activation code:   _____________________________________________________________________ 
 
Reason for Return:   _____________________________________________________________________ 
  
I, the End User, hereby declare under penalty of perjury by law, that as of the date of this Letter of Destruction, I have taken the 
necessary measures to delete and destroy the Electronic Software supplied to me under the End User License Agreement. In 
order to delete and destroy the mentioned Electronic Software I have taken the following steps:  
  
1. Relinquished all rights to use and upgrade the software application  
 
2. Deleted the activation code received from Microbe and relinquished all rights to the Kaspersky EULA  
 
3. Destroyed all and any electronic copies, including but not limited to:  
 a. All files on hard drive  
 b. Floppies  
 c. CD media  
 d. Other backup media  
 
4. Destroyed all hard copy documentation provided within the software download.  
  
 
End User Authorised Signature:  ____________________________________________________________ 
 
Date:     ____________________________________________________________ 
 
 

 
Internal Office Use:    
 
Date Received:   ____________________________________________________________ 
 
Approved by:   ____________________________________________________________ 
 
Signature:    ____________________________________________________________ 
 
Refund Date:   ____________________________________________________________ 
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